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INCIDENT REPORT
(optional interim report :date/time format XXXX-XX-28 10:30:00 UTC)

Incident Filed by

	(Name, Title)


	(Date)


Started at: 
	20XX-XX-XX 00:00:00 UTC


Stopped at: 
	20XX-XX-XX 00:00:00 UTC


Incident Duration: 
	(time in hours:min)


Total affected clients: 
	(list clients)

(who was not affected?)


Incident Overview:
	


Incident Reason: 
	


Short-Term Resolution Implemented: 
	


Recommended Long-Term Resolution: 
	


Miscellaneous Information: 
	


Send to Senior Management Team

Must be filed in “Executive / Incident Reports”

�





CustomerGauge USA LLC


15 New England Executive Park,


Burlington, MA, 01803, USA


Telephone:  +1 773 669 





CustomerGauge/Directness BV


Van Diemenstraat 182B


1013CP Amsterdam 


+31 208 202160











� HYPERLINK "http://www.directness.net/"��www.directness.net�


� HYPERLINK "http://www.customergauge.com/"��www.customergauge.com� 
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